
Brief Risk Overview (BRO) User Guide 

Main menu options 
 

The horizontal menu at the top of the screen includes the menu options listed below. 
 

 
 

INTERVIEWS 
 

Logging in automatically takes you to the INTERVIEWS page which lists in numerical/ 
chronological order all the interviews you have conducted. (Your list will include only the 

interviews conducted under your username.) You can navigate to the results of previously 
conducted interviews from this page. 
 

RESOURCES 
 

Includes a User Guide and translations of the BRO interview as they become available. 
 

EXPORT 
 

This page provides an option to export your interview data to Excel and includes a link to the 
data dictionary. This feature will enable you to obtain an aggregate summary of your clients’ 

sociodemographic characteristics and risk profiles and/or conduct additional data analyses. 
 

ACCOUNT 
 

Allows you to change your password or update your user profile (agency name and location). 
 

ADMIN 
 

Accessible only to the system administrator. Maintains a list of registered users. 
 
 



INTERVIEW PAGES 
 

This menu option appears only after you create a new interview, or enter in a previously 

conducted interview. A drop-down menu allows you to navigate back and forth through the risk 
domains, client data, and reports. 

 

 
 

 

Conducting the BRO interview 
 

On the INTERVIEWS page, click New Interview (green button) to start a new interview. 
 

 
 

On the New Interview page, enter sociodemographic information you wish to record. Click 
SAVE AND START BRO to proceed to the next screen to start the risk screening questions. 
 

 



On subsequent pages, ask each series of questions and click responses.  Make sure each click 
registers as a response. Click SAVE AND CONTINUE to store the responses and move to the next 

page. 
 

Note that the menu option INTERVIEW PAGES now appears on the main menu. You can use 
this feature to navigate back and forth to risk domains and sociodemographic information, or 
preview the Client Report to check for missing data. Remember to click SAVE AND CONTINUE if 

you enter or change any responses. 
 

 
 

When you have completed the last page of data entry (the questions about which services the 
client would like), click SAVE. Two reports will be automatically generated. 
 

 
 
The BRO system produces two versions of the screening results called the Client Report and 
the Interviewer Report.  

 



The Client Report is designed for the client and includes the color-coded risk profile, a 
summary of the services requested, and the Interview #. To access the Interviewer Report 

click on the button. 
 

 
 

The Interviewer Report includes all this information plus any sociodemographic information 

entered in order to aid the interviewer in suggesting or making referrals (red arrow). You can go 
back to the Client Report by clicking on the button. 
 

 
 

A risk domain may not be scored if some questions within that domain were not answered or if a 
response was not recorded (a “missed” click). To complete a missing item, click the INTERIEW 
PAGES menu tab, select the affected domain(s) from the drop-down menu, enter the missing 

response(s), and click SAVE AND CONTINUE. The Client Report and Interviewer Report will 
reflect any corrections you made. 



 

Viewing, editing, printing, and saving the BRO reports 
 

Both reports can be viewed, printed, or saved in pdf or other formats. A copy of the BRO reports 
will be saved on the website indefinitely. 

 
To select the format, go into the drop down box on the right-hand side of the report and make a 
selection. Click on the Save button to save the report in your selected format. 

 

 
 
To print without saving a copy of the report on your computer click Export. 

 

 
 

Click Print when the report opens in a new window. 
 

 
 

 

Finding and viewing previously conducted interviews 
 
Reports can be accessed at a later date from the INTERVIEWS page.  Type the BRO 

INTERVIEW # or the Date in its respective field or use the page numbers or arrows at the 

bottom of the screen to advance to higher numbers 
 



 
 

 
 
The BRO INTERVIEW # you searched for should appear. To access the  

Client Report, click View Results to the right of the corresponding BRO INTERVIEW #. The 
Interviewer Report can be accessed from the Client Report page. 

 

 
 
Because the BRO does not record unique individual identifiers, you will need to maintain a record 

of your BRO interviews if you wish to access BRO reports at a later date. One method is to 
create an Excel spreadsheet with columns for the BRO Interview # and unique individual 

identifiers, such as name, birthdate, medical record # or agency record #.



The BRO was developed by the Minneapolis Health Department, Minneapolis, Minnesota. If you need 

additional information, please contact BRO@minneapolismn.gov 

 

Downloading data for an aggregate summary of interview data 
 

Click EXPORT on the main menu. 
 

 
 
Then click Export to Excel. Basic instructions are provided at the bottom of the spreadsheet. 

This page also includes a link to the Download Data Dictionary resource. 
 

 


